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Highlights:
- Get swept up in the electrifying atmosphere from the lively crowd
- Be there in person to see a Real Madrid football game at the Bernabeu
- Get an eTicket sent to your email address for convenient entry into the venue
- Enjoy a range of concessions and matchday entertainment
- Pick from a wide selection of game dates against Europe's top teams

Description Summary:
Feel the excitement of live European football with this ticket to a Real Madrid home game at Santiago Bernabeu Stadium, where you can witness non-stop action and be part of the electric atmosphere.



Description:
Seeing Real Madrid play a football game at Estadio Santiago Bernabeu is an experience like no other. Enjoy assigned seating with your game ticket and be there live to see the thrilling action on the field as the biggest stars in European football put on a show you'll never forget.  Immerse yourself in the atmosphere and spectacle that is seeing the world's largest and most successful football club, affectionately known as Los Blancos, showcase unmatched footballing prowess in front of over 80,000 Madridistas screaming the Hala Madrid warcry.  With a wide range of concessions, facilities and matchday entertainment on hand, whether you're a solo traveller, or attending with friends and loved ones, a trip to the football to see Real Madrid is an experience not to be missed!



IMPORTANT: Please ensure flexibility with your travel plans for up to 48 hours around the scheduled game date to avoid disappointment due to potential scheduling changes. Game dates are subject to scheduling changes up to 1 week in advance of the event.


As an example, Weekend Games that are scheduled for Sunday, may be moved to a Friday night, Saturday or Monday and Midweek Games scheduled for a Wednesday, may move to Tuesday or Thursday.


Please ensure your availability on any of the days within the specified period before finalising your ticket purchase as there are NO refunds in the event of date changes to within 72 hours of the scheduled date.


If a match is postponed at short notice due to poor weather conditions, industrial action, force majeure or any other reason not within the control of Sports Where I Am, the match ticket will remain valid for the rescheduled date and no refunds will be made, unless for those tickets with Fixture Change Protection.


Similarly, if a fixture is rescheduled to a different date that is more than 72 hours of the scheduled game date (this can be due to conflicts with competition schedules, for example), your match ticket will remain valid for the rescheduled date and no refunds will be made, except for those tickets with Fixture Change Protection.


There are two options for you to choose when securing your tickets:


Tickets with Fixture Protection: If your selected game is moved to a date that is more than 72 hours from the date booked, you will be offered a ticket for the rescheduled game date or a full refund.


Non-Refundable Tickets: If your selected game is moved to a different date than you have booked, you will only be offered a ticket for the rescheduled game date - no refunds available.

Inclusions:
An eTicket sent directly to your email address
A dedicated seat for the game (view varies by seat category)
Access to stadium amenities including concessions and matchday activations

Exclusions:
Hotel pickup and drop-off
Food and Drink (available for purchase)
Merchandise (available for purchase)

Know Before You Book:
- These seats are for HOME FANS ONLY, anyone openly supporting the away team, wearing their colours and/or merchandise risk ejection from the stadium
- Your Booking Confirmation/QR Code is not your entry ticket - your tickets will be sent separately to your booking confirmation.
- Please ensure you are able to print your eTicket prior to the game.
- IMPORTANT: game dates are subject to scheduling changes up to 1 week in advance of the event.  For weekend games, a Sunday fixture may be moved to Friday, Saturday or Monday and for midweek games, a Wednesday fixture may move to Tuesday or Thursday.
- Please ensure your availability on any of the days within the specified period before finalising your ticket purchase as there are NO refunds for any cancellations.
- If a match is postponed at short notice due to poor weather conditions, industrial action, force mayor or any other reason not within the control of the football club or TV companies, the match ticket will remain valid for the rescheduled date and no refunds will be made. Depending on availability, an alternative match may be offered.
- Please provide accurate information about each recipient upon booking to ensure tickets can be assigned, these include: First & Last Name of each recipient, their Country of Residence, Date of Birth and Gender.
- Your seat location may not be suitable for those with specific accessibility needs.
- Player lineups are subject to change without notice

Know Before You Go:
- Event start times are subject to change, please check these closer to the event date.
- Your event ticket will be a PDF eTicket and is separate from your booking confirmation.
- Please ensure you have printed your eTicket prior to the game.
- We will be in regular contact should there be any updates or changes ahead of your event.
- eTickets will be sent by email between 1 and 3 days prior to the match.
- This venue is cashless, please consider this for any extra purchases you wish to make.
- Ensure you take a valid passport to verify your identity upon entry

Additional info:
Dress Code: Home Team Colours and Support ONLY - anyone dressed in the away team's colours, merchandise or seen openly supporting the away side may be ejected from the event.
Required to bring: Valid Passport
Required Information for Booking: : Full Names Each Traveler
Required Information for Booking: : DatesOfBirth
Required Information for Booking: : PassportDetails
Accessibility: Infant seats available
Accessibility: Infants required to sit on laps
Confirmation will be received at time of booking.
Child seats and bikes available, please advise at time of booking.
There is no age minimum or maximum - this tour is suitable for everyone as long as you can ride a bike!



Operating Info

Minimum:
1 guests per booking

Maximum:
12 guests per booking

Booking Cut-off:
24
hours
Before start time

Valid:
Only on date on reservation


Locations:

API provider:
Rezdy

Pickup:
none

Starts Notes:
This is the venue where the event will take place.  You may enter the venue using your event ticket (sent separately of your booking confirmation) via the gate specified on your ticket.


Type:
Business Address location

Lat & Long:
Address:
Sports Where I Am, Gwynne Street, Cremorne VIC, Australia

Directions:
Notes:


Type:
Starts location

Lat & Long:
Address:
Santiago Bernabéu Stadium, Avenida de Concha Espina, Madrid, Spain

Directions:
Notes:


Type:
Ends location

Lat & Long:
Address:
Santiago Bernabéu Stadium, Avenida de Concha Espina, Madrid, Spain

Directions:
Notes:

Instant Confirmation:
Yes

Is this experience private:
No

Multi-Day:- No

Cancellation

Cancellation Policy:
none

Cancellation Cut-off:
24
hours

Cancellation Notes:
Up to 24 hours before the beginning of the activity: full refund
Less than 24 hours before the beginning of the activity or no-show: no refund

Options:
This product provides an exclusive, premium experience featuring access to a hospitality area at Espacio La Salle prior to the match. Enjoy panoramic seats in blocks 636, 638 or similar, offering an unparalleled view of the entire Santiago Bernabéu Stadium.

Food and drinks (beers/wines/sodas) included in the hospitality area

5 min walk from Espacio La Salle to Santiago Bernabéu Stadium

Hospitality area open 2 hours before the match
This product offers exclusive seating on the Main Stand/East Stand, providing a close-up, spectacular view of the entire stadium. Seats are located in the first tier (Block 127-129 for LALIGA matches, block 108 for Champions League matches).



The associated hospitality service is located at the NH Collection Eurobuilding Hotel, just 500 meters from the stadium (For La Liga Matches) For Champions League Matches the Hospitality is at 80 Grados Restaurant, which is also very close to the stadium. Service will be offered during the two hours ahead of the match at both hospitality venues
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Other Information
Terms and Conditions
Please find our full ticket purchase terms here: https://sportswhereiam.com/ticket-purchase
Voucher Info
** Your Booking Confirmation is NOT your ticket - official event ticketing will be sent separately by email, so please ensure you check your emails **
Your seats will be instantly confirmed and you will receive further information about the event upon booking.  Your ticket to enter the venue will be an eTicket (PDF) and is separate from your Booking Confirmation. Please ensure you print these tickets prior to attending the game and ensure you have a valid Passport on hand to verify your identity.
Due to strict fraud prevention and security reasons, it is common for these to be sent up to 48 hours of the start time of the event. We will be in regular contact with any updates ahead of your event and should you have any concerns, please don't hesitate to reach out to us via the messaging portal or by phone on +61 (03) 6111 3513.



Confirmation necessary?
No

Redemption




