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TimeZone:
America/New_York

Duration:
6.0 hours

	Magpie Product Code:
TVJSUP

Company Website:
Primary Contact:
Gray Line Niagara Falls

Email:



Highlights:
- Maid of the Mist: Feel the thunder aboard this legendary boat ride
- Cave of the Winds: Get misted at Hurricane Deck
- Goat Island: Natural beauty with panoramic Falls views
- Scenic Drive: Pass by 3 Sisters Islands
- Whirlpool Rapids + Maple Syrup & Chocolate Tasting in Canada
- Climate-Controlled Vehicle – Travel comfortably, no matter the weather

Description Summary:
Experience the power of Niagara Falls up close on this American-side tour, featuring the Maid of the Mist cruise (seasonal), Cave of the Winds, and breathtaking views of Horseshoe and Bridal Veil Falls.



Description:
Cross the border for a fast-paced, unforgettable U.S. Niagara Falls experience—all starting from the Canadian side! Get up close to the thunder with a thrilling Maid of the Mist boat ride, explore natural wonders on Goat Island including Cave of the Winds, and stroll freely between iconic viewpoints like Terrapin Point, Luna Island, and Bridal Veil Falls. Cap it off with a scenic Canadian-side return, a stop at Whirlpool Rapids, and a sweet tasting of maple syrup and local artisan chocolates. 







Inclusions:
Admission to the Cave of the Winds & Observation Tower
Skip-the-ticket-line entry to Maid of the Mist 
 Maple syrup and chocolate tasting 
Climate-controlled vehicle
Live guided commentary

Exclusions:
Food and drinks
Optional gratuities
Passport or visa fees

Know Before You Book:
- Valid passport required; visa responsibility is traveler’s
- Moderate walking required; wear comfortable shoes
- Maid of the Mist boat cruise operates seasonally (May–November). An alternative experience will be provided during the off-season.
- Children must be accompanied by an adult and may require additional travel documentation.
- Tour runs rain or shine; bring weather-appropriate gear

Know Before You Go:
- Bring government-issued ID/passport
- Arrive at pickup point 10-15 minutes early
- Not wheelchair accessible
- Food available at Maple Leaf Place
- Dress for wind, mist, and walking

Additional info:
Required Information for Booking: : PassportDetails

Commentary:
English - Guide

Operating Info

Maximum:
15 guests per booking

Booking Cut-off:
8
hours
Before start time

Valid:

Locations:

Pickup:
strict

Instant Confirmation:
Yes

Is this experience private:
No

Multi-Day:- No

Cancellation

Cancellation Policy:
standard

Cancellation Cut-off:
24
hours

Cancellation Notes:
Up to 24 hours before the beginning of the activity: full refund

Less than 24 hours before the beginning of the activity or no-show: no refund

Options:
- Maid of the Mist: Available from May to October - during the winter months it will be substituted with Power Vista.



	Canada Pick Up
	
	Retail
	NET
	%

	Adult
	
	129.0
	
	

	Child
	
	
	
	

	Infant
	
	
	
	



Other Information
Terms and Conditions
All infants and toddlers traveling on our vehicles are required to occupy their own seat. For safety purposes, they must be secured in a government-approved car seat or booster seat appropriate for their age, height, and weight.
Voucher Info
Mobile or printed voucher accepted. Show at pickup.
Emergency phone number: 1-716-606-0919
It is the responsibility of the guest to ensure they have the proper documentation for crossing the international border.


FAQ
Do I need a passport for this tour?
Yes, a valid passport is required for crossing the U.S.-Canada border. Depending on your nationality, a visa or additional documentation may also be required.
How long does the tour last?
The tour duration may vary due to border crossing wait times, which are beyond our control. However, we aim to provide a seamless experience.
What happens if there is a delay at the border?
Customs processing times vary. While we do our best to minimize delays, they are out of our control, and refunds are not available for extended border wait times.
What if my hotel is not listed for pickup?
If your hotel is not listed, you may need to meet at the Sheraton Fallsview hotel (Starbucks) 15 minutes prior to the tour departure time.
What should I wear and bring?
Wear comfortable walking shoes and weather-appropriate clothing, as some attractions are outdoors. Expect to get wet at Cave of the Winds and Maid of the Mist (ponchos provided). Bring your passport, visa (if required), and a small bag (large luggage is not permitted).
What happens if Maid of the Mist is not operating?
Maid of the Mist operates seasonally (May–November). If unavailable, an alternative experience will be provided, ensuring you still enjoy the best of Niagara Falls.
Is the tour suitable for people with mobility issues?
This tour includes walking on uneven terrain and stairs, particularly at Cave of the Winds. It may not be fully wheelchair accessible. Please contact us if you have concerns.
Can children join the tour?
Yes, children are welcome, but they must be accompanied by an adult. Additional travel documentation may be required for minors crossing the border.
What happens if I miss my pickup?
The tour operates on a strict schedule. If you miss your pickup, you may need to meet the group at a designated meeting point or forfeit your booking without a refund.
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