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	Location:
Category:
Tours & Sightseeing

Currency:
USD

Language:
English

TimeZone:
America/New_York

Duration
6.0 - 7.0 hours

	Magpie Product Code:
JIEQUF

Company Website:
Primary Contact:
Gray Line Niagara Falls

Email:



Highlights:
- Feel the mist at Cave of the Winds on Goat Island
- Goat Island: Explore Terrapin & Luna viewpoints
- Sample local maple syrup & chocolate 
-  Scenic drive past Floral Clock & Queenstown
- Niagara City Cruise: Up-close Falls experience

Description Summary:
Explore both sides of Niagara Falls on a 7-hour guided tour with Cave of the Winds, Niagara City Cruises, and scenic Canadian views.




Description:
Unleash the full power of Niagara Falls with this cross-border experience combining American and Canadian highlights. 

Start your day with an immersive visit to Goat Island, including admission to Cave of the Winds. Explore iconic viewpoints like Bridal Veil Falls, Luna Island, and Terrapin Point. Afterward, return to Canada to witness the churning Whirlpool Rapids and enjoy a sweet interlude of maple syrup and local chocolate tasting (with lunch opportunities). Cruise along the scenic Niagara Parkway, soaking in views of Queenstown Heights and the Floral Clock. Cap off the day at Table Rock for awe-inspiring views and hop aboard the famous Niagara City Cruise for an up-close encounter with the thundering Horseshoe Falls. Canadian guests end here; U.S. guests are driven back to Spot Coffee, NY.  





Inclusions:
Climate-controlled vehicle
Licensed English Speaking Tour Guide
Admission to the Niagara City Cruise & Cave of the Winds
Complimentary Maple Syrup Tasting Experience
Round-trip transportation (Canada/USA pickup & drop-off)

Exclusions:
Lunch (available for purchase)
Driver/Guide Gratuity
Passport or visa fees

Know Before You Book:
- Valid passport required; visa responsibility is traveler’s
- Moderate walking required; wear comfortable shoes
- Niagara City boat cruise operates seasonally (May–November). An alternative experience will be provided during the off-season.
- Children must be accompanied by an adult and may require additional travel documentation.
- Tour runs rain or shine; bring weather-appropriate gear

Know Before You Go:
- Bring government-issued ID/passport
- Arrive at pickup point 10-15 minutes early
- Not wheelchair accessible
- Food available at Maple Leaf Place
- Dress for wind, mist, and walking

Additional info:

Commentary:
English - Guide

Operating Info


Booking Cut-off:
2
hours
Before start time

Valid:
From date booked


Locations:

API provider:
Rezdy

Pickup:
strict

Starts Notes:
Please arrive 15 minutes prior to departure time.


Type:
Starts location

Lat & Long:
43.0839877, -79.0623837

Address:
24 Buffalo Ave, Buffalo Ave, Niagara Falls, New York, 14303, United States

Directions:
Notes:


Type:
Starts location

Lat & Long:
43.0869048, -79.0639917

Address:
21 Mayor Michael O'Laughlin Dr, Mayor Michael O'Laughlin Dr, Niagara Falls, New York, 14303, United States

Directions:
Notes:

Instant Confirmation:
Yes

Is this experience private:
No

Multi-Day:- No

Cancellation

Cancellation Policy:
standard

Cancellation Cut-off:
24
hours

Cancellation Notes:
Up to 24 hours before the beginning of the activity: full refund

Less than 24 hours before the beginning of the activity or no-show: no refund
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Other Information
Terms and Conditions
All infants and toddlers traveling on our vehicles are required to occupy their own seat. For safety purposes, they must be secured in a government-approved car seat or booster seat appropriate for their age, height, and weight.
Voucher Info
Mobile or printed voucher accepted. Show at pickup.
Emergency phone number: 1-716-606-0919
It is the responsibility of the guest to ensure they have the proper documentation for crossing the international border.


FAQ
Do I need a passport for this tour?
Yes, a valid passport is required to cross the U.S.-Canada border. Visa requirements may apply depending on your nationality.
What happens if there are delays at the border?
Border wait times vary and are beyond our control. While we do our best to minimize delays, tour duration may be affected. Refunds are not available due to border wait times.
Is the Niagara City Cruise available year-round?
No, the Niagara City Cruise operates seasonally from May to November. During the off-season, an alternative experience will be provided.
Will I get wet at Cave of the Winds?
Yes! The Hurricane Deck at Cave of the Winds offers an up-close experience with the falls, and you may get soaked. Ponchos are provided.
 Is this tour suitable for children?
Yes, but children must be accompanied by an adult, and appropriate travel documents may be required for border crossing.
Is the tour wheelchair accessible?
Due to stairways and uneven terrain at some locations, this tour is not wheelchair accessible.
What should I wear?
Wear comfortable walking shoes and weather-appropriate clothing. If visiting Cave of the Winds, waterproof shoes and an extra layer may be helpful.
Are food and drinks included?
No, meals are not included, but you will have the opportunity to purchase food during the tour. Maple syrup tasting is included.
Can I bring luggage on the tour?
Small bags and backpacks are allowed, but large luggage is not permitted.
What happens if I’m late for the tour?
To ensure a smooth experience for all guests, the tour departs on time. Please arrive early, as late arrivals may forfeit their booking without a refund.
Where are the pick up locations? 
8:00 AM: Pick-up from Sheraton Fallsview, Niagara Falls Canada. Please wait outside the main hotel entrance (near the Satrbucks) and look for a Gray Line Niagara Falls representative. 
8:30 AM: Pick-up from SPoT Niagara Falls (24 Buffalo Ave, Niagara Falls, NY 14303, USA) 
Please be ready at the designated location.

Confirmation necessary?
No

Redemption




