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	Location:
Category:
Tours & Sightseeing

Currency:
EUR

Language:
English

TimeZone:
Europe/Vienna

Duration:
15.0 minutes

	Magpie Product Code:
DNSGIM

Company Website:
bigbustours.com

Primary Contact:
Big Bus Tours

Email:
tradesupport@bigbustours.com




Highlights:
- Explore Vienna at your pace on a hop-on hop-off sightseeing tour
- Step into imperial history at Schönbrunn Palace and Belvedere Palace
- Soar 65 meters high on the Riesenrad Giant Ferris Wheel
- Customise your experience with 3 top Vienna attractions

Description Summary:
See Vienna your way with Big Bus! Choose from classic hop-on hop-off tours, combo deals with attractions, or create your own adventure with flexible ticket options. Explore the city at your pace and save money with our great value passes 



Description:
Explore Vienna’s highlights with a flexible and cost-effective sightseeing combo. The 3-Attraction Pass includes a 2-day unlimited Big Bus hop-on hop-off ticket, the Schönbrunn Palace Grand Tour, and entry to Belvedere Palace.


 Travel freely between attractions aboard an open-top bus. The Schönbrunn Grand Tour grants access to 40 imperial rooms, including the Great Gallery and Empress Elisabeth’s private quarters—offering a vivid glimpse into Habsburg life.


 At Belvedere Palace, admire Baroque architecture and masterpieces like Klimt’s “The Kiss.” Discover historic halls and gardens across both the Upper and Lower palaces.


 Your pass also includes a guided walking tour and a free download of a VOX digital audio tour to explore Vienna’s rich history at your own pace.




Inclusions:
2 Day Big Bus Hop-On Hop-Off Tour
Schönbrunn Palace Grand Tour with access to 40 rooms
Belvedere Palace entry ticket with access to exhibition, including ‘The Kiss’ by Klim
Tour our City & Palace Routes
 Vienna Guided Inner City Walking Tour
 Vienna Self Guided Audio Tour
Free Big Bus app with route information and live bus tracking
Multilingual audio commentary

Exclusions:
 Hotel pickup and drop-off

Know Before You Book:
- Most of the buses are wheelchair accessible
- Busses do not allow electric wheelchairs

Know Before You Go:
- You have seven days from the first use to visit all the included attractions.
- Dogs must be equipped with a muzzle or in a closed animal carrier bag. Guide dogs are an exception

Additional info:

Commentary:
English - Audio
German - Audio
Spanish - Audio
French - Audio
Italian - Audio
Russian - Audio
Arabic - Audio
Portuguese - Audio

Operating Info


Booking Cut-off:
0
minutes
Before start time

Valid:
From date booked


Locations:

API provider:
Ventrata

Pickup:
none

Instant Confirmation:
No

Is this experience private:
No

Multi-Day:- No

Cancellation

Cancellation Policy:
standard

Cancellation Cut-off:
24
hours

Cancellation Notes:
Up to 24 hours before the beginning of the activity: full refund

Less than 24 hours before the beginning of the activity or no-show: no refund
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Other Information

Voucher Info
Exchange vouchers with Big Bus staff at Stop #1 - Opera/Walfischgasse (Walfischgasse 2), opposite Zara Home on the corner.

FAQ
Which Route is included?
Your ticket entitles you to hop on and hop off both our City Route & Palace Route as much as you like within the hours of operation throughout your ticket's validity period.
Is there a commentary available in my language?
e Big Bus Vienna sightseeing tour offers a pre-recorded commentary in 8 different languages, including: English, German, Spanish, French, Italian, Portuguese, Arabic and Russian. The commentary is available via complimentary headphones that you will receive when you board the bus.
What is the Route Information?
City Route: First Bus: 09:30 from Stop 1: Opera/Walfischgasse. Last Bus: 17:30 from Stop 1: Opera/Walfischgasse. Full Circuit Time: 110 minutes (approx.). Bus Frequency: every 20 to 30 minutes.    
Palace Route: First Bus: 09:30 From Stop 1: Opera/Albertina. Last Bus: 17:30 from Stop 1: Opera/Albertina. Full Circuit Time: 110 minutes (approx.). Bus Frequency: every 20 to 30 minutes.
On which days does the tour operate?
The Big Bus Tour runs every day of the year.
How do I redeem my ticket?
Show your printed/electronic ticket to a member of staff at one of our stops or aboard the bus. They'll issue you a receipt that you'll be able to use to hop on the bus throughout the validity of your ticket. 
What is the child policy?
A child ticket is available for children between the ages of 5 - 15. Children under 5 may travel free of charge. All children must be accompanied by an adult.
Are the buses wheelchair accessible?
Yes, most of the buses are wheelchair accessible. They do not allow electric wheelchairs. Please contact them for further information.
Can I take my dog on the bus?
Dogs are only permitted if they are muzzled and leashed. Only one dog per bus is permitted. The dog must not exceed knee height.
I bought the ticket but it’s for someone else. It has my name on it, is this ok?
No, problem. Show your printed/electronic voucher to a member of staff at one of the stops or on-board the bus. They'll issue you a receipt that you'll be able to use to hop on the bus throughout the validity of your ticket. 
Can I use a two day ticket on different days?
You’ll need to enjoy your Ticket across consecutive days, so a two-day pass redeemed on Monday means your pass is valid Monday and Tuesday.
Can I have a refund?
To request a refund, if booked directly with Big Bus Tours visit the Big Bus Tours App or by using the enquiry form available on the website bigbustours.com/contactVIE. If you booked via a 3rd partner, please go back to the original booker agent for your refund request.

Confirmation necessary?
No

Redemption




