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	Location:
Berlin, Germany

Language:
English

Duration:
12.0 hours

	Magpie Product Code:
GYSMEF

Company Website:
essenceofberlin.com

Primary Contact:
Essence of Berlin




Description:
If you are traveling on a cruise ship to the port of Rostock/Warnemünde and have only one day on shore, let us take you on a fascinating, all-encompassing journey to Berlin! 

Our tour is the only one offering WIFI on board of our buses to help you pass the time during your journey. Not even the official cruise ship excursions offer that! And it is completely free of charge!

This shore excursion is adjusted to each ship’s docking times and starts promptly after your vessel’s arrival, returning with plenty of time to spare before its departure. Our expert team has been organizing these tours for nearly a decade. We have never missed a cruise ship’s departure and imparted our knowledge and enthusiasm for our unique and beautiful city to thousands of satisfied passengers.

For safety and hygiene reasons during the Covid-19 pandemic, our tour buses will only be filled to 50% occupancy. Every other row of seats will be empty, ensuring safe distance between your group and co-travelers. 



Inclusions:
Professional local tour guide (please note the tour guide only joins in Berlin and is not present during the journey from the port and during the journey back)
Air-conditioned vehicle
Free wireless internet on the bus Disclaimer: The WIFI the buses are equipped with is suitable for social media, emails, listening to music and browsing. It is unfortunately not suitable for downloading large files or watching movies online. Whilst we maintain our WIFI daily and put enormous effort into ensuring it works well at all times, it might sometimes occur, due to the natural perversity of inanimate objects, that there is a malfunction of the connection. In such cases we would refund as a token of apology 10EUR per passenger.
Free row of seats on the tour bus between you and co-passengers for safety reasons

Exclusions:
Food and drinks
Gratuities
Entrance fees (none will be required during your tour)
Entry/Admission - Charlottenburg Palace
Entry/Admission - Reichstag Building

Know Before You Book:
- Duration: 12h
- Mobile tickets accepted

Health:
We adhere to regulations mandated by the Berlin State government and/or the state government in the area/s of Germany that our tours visit or pass through. Our buses will only be filled to 50% capacity maximum to ensure social distancing measures can be followed inside the vehicle.
Health items:
, Guides required to regularly wash hands, Face masks required for travelers in public areas






Locations:

Pickup:
none

Starts Notes:
Traveler pickup is offered.<br>When you disembark from your cruise ship, please make your way outside to the terminal entrance. One of our representatives will be waiting for you displaying a greeting sign that reads: “Essence of Berlin”.

For safety and hygiene reasons during the Covid-19 pandemic, our tour buses will only be filled to 50% occupancy. Every other row of seats will be empty, ensuring safe distance between your group and co-travelers.

We highly recommend bringing face masks to the tour which will be worn by our staff. In Berlin we will provide headsets so each passengers can hear the tour guide well, even when keeping a safe distance. The devices are daily disinfected.

If your ship is delayed, don’t worry. The starting time of your tour will be postponed to within 30 minutes after your ship docks. If for any reason you are not with our driver by this time, please call us immediately.<br>Ports:<br>Rostock<br>Warnemuende


Cancellation

Cancellation Policy:
standard

Cancellation Cut-off:
24
hours

Cancellation Notes:
For a full refund, cancel at least 24 hours in advance of the start date of the experience.



Pricing






