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Tours & Sightseeing
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America/New_York
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4.0 hours
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Gray Line Niagara Falls
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Highlights:
- Table Rock: Iconic viewpoint to feel the mist and capture stunning Falls photos
- Whirlpool Rapids: See the Niagara River swirl in a powerful, stunning natural whirlpool
- Queenston Heights (Drive-by): Scenic park with monuments and river views
- Floral Clock (Drive-by): Giant working clock made of blooms—perfect quirky photo spot
- Free Tasting: Enjoy local maple syrup, fudge & artisan chocolates by CFX Chocolatiers
- Voyage to the Falls: Skip the line and cruise up close to the thundering Falls! 
- Expert Guide: Enjoy fun stories, rich history & local tips throughout your journey

Description Summary:
Experience Niagara Falls up close with skip-the-ticket-line boat tour (seasonal), scenic viewpoints, and complimentary maple syrup, fudge & chocolate tastings—perfect for first-time visitors and relaxed explorers. 



Description:
Ready to feel the thunder and mist of Niagara Falls and taste the region’s sweetest treasures? This perfectly timed 4-hour tour delivers Niagara’s must-see sights with zero hassle—ideal for first-timers, couples, and relaxed explorers.


Embark on a thrilling,  Voyage to the Falls Boat Tour (April – November), or experience Journey Behind the Falls during the winter months. Ride along the scenic Niagara Parkway, and stop for iconic views at Table Rock, Whirlpool Rapids, and the Floral Clock. This experience includes round-trip transportation from the Sheraton Fallsview hotel, all entrance fees, and tastings of maple syrup, fudge, and handcrafted chocolates from CFX Chocolatiers.


Led by top-rated local guides known for their insider tips and engaging stories, you’ll uncover hidden gems while maximizing your time. With morning and afternoon departure times, this tour is as flexible as it is unforgettable.


Spots fill fast—secure your seat and discover the best of Niagara!


Inclusions:
Skip-the-ticket-line Voyage to the Falls Boat Tour (April–November) OR Journey Behind the Falls when boat is not in operation or available 
Round-trip transportation and entrance fees
Scenic drive along the famous Niagara Parkway with stops at Table Rock, Whirlpool Rapids, and the Floral Clock 
Drive by Queenston Heights 
Maple syrup, fudge & chocolate tasting (by CFX Chocolatiers) samples

Exclusions:
Meals/snacks & beverages 
Additional attractions  
Gratuities not included (optional) 

Know Before You Book:
- Niagara City Cruises operates from April to November. From December to March, the tour includes Journey Behind the Falls
- Guided tour, transportation, attraction admissions as per itinerary, and complimentary maple & chocolate tastings.
- Meals, personal expenses, and gratuities for guides and drivers.
- Enjoy a fully guided experience with expert narration, ensuring a seamless and informative journey without the stress of parking or navigation.
- Accessibility - Unfortunately, this tour is not wheelchair accessible.

Know Before You Go:
- Pickup/dropoff from the Sheraton Fallsview hotel - kindly wait for your tour guide 15 minutes prior to tour departure time
- The tour runs rain or shine – The Falls are spectacular in all weather! Bring an umbrella or a hooded jacket for rainy days.  
- Keep It Relaxed - This is a half-day tour—no need to rush.

Additional info:

Commentary:
English - Guide

Operating Info

Maximum:
15 guests per booking

Booking Cut-off:
2
hours
Before start time

Valid:
From date booked


Locations:

API provider:
Rezdy

Pickup:
strict

Instant Confirmation:
Yes

Is this experience private:
No

Multi-Day:- No

Cancellation

Cancellation Policy:
standard

Cancellation Cut-off:
24
hours

Cancellation Notes:
Up to 24 hours before the beginning of the activity: full refund

Less than 24 hours before the beginning of the activity or no-show: no refund

Options:
*Journey Behind the Falls when boat not operational
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Other Information
Terms and Conditions
All infants and toddlers traveling on our vehicles are required to occupy their own seats. For safety purposes, they must be secured in a government-approved car seat or booster seat appropriate for their age, height, and weight.
Cancellation Policy: Full refund 24 hours prior to departure time. 
Voucher Info
Complimentary pickup from the Sheraton Fallsview hotel - kindly meet your tour guide 15 minutes prior to tour departure time.
Emergency phone number: 1-716-606-0919
When the Boat Cruise is not in operation (during the winter months), it will be substituted with Journey Behind the Falls

FAQ
How long does the ride take? 
About 30 minutes, depending on traffic and pickup locations. 
Is the Voyage to the Falls Boat Tour operational year-round? 
No, the Voyage to the Falls Boat Tour is not operational year-round. Operated by Niagara City Cruises, the tour typically runs from April through November, with exact dates varying annually based on weather conditions and ice clearance from the Niagara River. During the off-season (typically late fall through early spring), or when the Voyage to the Falls Boat Tour is not available, the Journey Behind the Falls will be substituted. This year-round experience offers a unique perspective of the falls from observation decks and tunnels located behind the cascading water. 
Will I get wet on the Voyage to the Falls Voyage to the Falls Boat Tour? 
Yes—you’ll likely feel the mist! Niagara City Cruises provides ponchos to help keep you dry, but the spray from the Falls can be powerful, especially near Horseshoe Falls. It’s all part of the fun and excitement! We recommend wearing waterproof shoes or bringing a change of socks and consider a waterproof case for your phone or camera. 
What is the maximum number on the tour bus?
Our tours have a maximum of 55 guests per bus to ensure a more personalized, relaxed, and engaging experience. 
Is the tour suitable for seniors? 
Yes. This is a relaxed-paced tour with minimal walking at each stop. Guests can stay on the bus during short stops if preferred. The boat tour has elevator access but may require short walks to board. 
Can I bring children? 
Absolutely! Children are welcome on this tour and enjoy discounted rates. It’s a family-friendly adventure with plenty of photo ops and fun sights. 
What if it rains? 
The tour runs rain or shine. The Falls are dramatic and beautiful in all weather. Just pack an umbrella or raincoat for added comfort. 
Are gratuities expected? 
Tips for your guide and driver are not included and optional but always appreciated if you enjoyed the experience. 
Are maple, fudge, and chocolate tastings all included in the tour?
Yes! All our Niagara tours that include tastings feature locally made maple syrup, creamy fudge, and handcrafted chocolates from CFX Chocolatiers. These sweet samples are included at no extra cost and are a delicious way to experience authentic Canadian flavors.

Confirmation necessary?
No

Redemption




