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	Location:
Category:
Cruises & Water Tours

Currency:
ZAR

Language:
English

TimeZone:
Africa/Johannesburg

Duration:
2.0 hours

	Magpie Product Code:
FRDUHQ

Company Website:
capeadventurebrands.co.za

Primary Contact:
Cape Adventure Brands

Email:
quintin@capeadventurebrands.co.za




Highlights:
- The working harbour of Hout Bay
- Possible sightings of aquatic life and seals
- Fully qualified guide

Description Summary:
Experience breathtaking sea and mountain vistas in tranquil Hout Bay with Cape Town Kayaks. Guided tours cater to all ages and skill levels, providing a serene escape from the city buzz and a worry-free kayaking adventure.



Description:
Join us on an unforgettable journey across Hout Bay’s pristine waters, surrounded by majestic mountains and stunning ocean views. Whether you're a seasoned paddler or a first-timer, Cape Town Kayaks offers fully guided tours that are safe, fun, and suitable for all ages and skill levels. Escape the city’s hustle and immerse yourself in nature’s tranquillity while exploring one of Cape Town’s most scenic coastal gems. It’s the perfect way to unwind, connect with nature, and experience the beauty of Hout Bay from the water.




Inclusions:
Kayak Instructor
Lifejacket / PFD
Seat in a 2-person 'sit on top' kayak
Paddle

Exclusions:
Refreshments
Gratuities to guides

Know Before You Book:
- Life-jackets will be provided
- Not recommended for those that cannot swim at all
- Weather dependent
- Minimum age of 6 years old

Know Before You Go:
- Wear clothing comfortable to paddle in, preferably quick-drying
- Bring a towel and something warm to change into
- Timing & schedules are seasonal. 

Additional info:
Minimum age: 6
Required Information for Booking: : DatesOfBirth

Commentary:
English - Guide

Operating Info

Minimum:
2 guests per booking

Maximum:
10 guests per booking

Booking Cut-off:
48
hours
Before travel date (midnight)

Valid:
From date booked


Locations:

Pickup:
none

Starts Notes:
Circe Launches Kiosk, Hout Bay Harbour


Type:
Business Address location

Lat & Long:
Address:
Cape Town Kayaks, Circe Launches, Hout Bay Harbour, Cape Town, South Africa

Directions:
Notes:


Type:
Meeting Point location

Lat & Long:
Address:
Circe Launches, Hout Bay, Cape Town, South Africa

Directions:
Notes:


Type:
Starts location

Lat & Long:
-34.0493528, 18.3465979

Address:
City of Cape Town Metropolitan Municipality, Circe Launches, Cape Town, Western Cape, 7806, ZA

Directions:
Notes:

Instant Confirmation:
No

Is this experience private:
No

Multi-Day:- No

Cancellation

Cancellation Policy:
standard

Cancellation Cut-off:
24
hours

Cancellation Notes:
Up to 24 hours before the beginning of the activity: full refund

Less than 24 hours before the beginning of the activity or no-show: no refund

Options:

	Standard Tour Per Person 1 Jan - 31 Dec 2025
	
	Retail
	NET

	Adults (6yrs and up)
	
	495.0
	Available on request

	Standard Tour Per Person 1 Jan - 31 Dec 2026
	
	Retail
	NET

	Adults (6yrs and up)
	
	495.0
	Available on request



Other Information
Terms and Conditions
BOOKINGS AND CANCELLATION POLICY

All booking requests (either online bookings or bookings in person) are confirmed upon receipt of payment. When Cape Town Kayaks receives your payment, an automated email will generated confirming your booking. Please contact us immediately should you not receive the confirmation email.
Prices are subject to change without notice.
Once your booking request is received, invoiced and full payment made, it is refundable as per the conditions below:
(a) Less than 48hrs before scheduled tour = No refund

(b) Less than 72hrs before scheduled tour = 50% refund

(c) More than 72hrs before scheduled tour = 90% refund

(d) Cape Town Kayaks shall refund 95% of the tour fee for all tours cancelled due to inclement weather*
*This decision shall be made by solely by Cape Town Kayaks on the day of the scheduled tour and communicated to you as soon as possible. Please refer to “Rainy Day Policy” below. Should you choose to cancel the day tour for any other reason, conditions (a) – (c) above will apply.
PERSONAL INFORMATION

Cape Town Kayaks collects certain personal information from you either whilst you browse our website while deciding which tour is you or gathering information required for bookings (your contact details, form of identification and other info we need to confirm your booking). We keep and treat all personal information in accordance with the relevant provisions of the Protection of Personal Information Act4 of 2013.
All personal information collected by us is kept in a safe place and not used for any other purpose than that for which it was originally collected. If you have any questions about any personal information collected or in our possession, you can contact us at any time.
INDEMNITY AND LIABILITY

All tours booked are at your own risk. Bikes ‘n Wines shall not be liable for any loss, damage, injury, death, additional cost, accident, delay or irregularity experienced by you regardless of how it arose, even in such instance of an error, negligence, act or omission by Cape Town Kayaks, its employees or agents in carrying out the arrangements of the tour, or otherwise in connection with the tour. You shall have no claim of whatsoever nature or kind against Cape Town Kayaks.
You hereby indemnify and hold harmless Cape Town Kayaks, its employees and agents from and against any costs, liability, loss, injury, damage, penalty, fine, settle mentor expense (including but not limited to fines, damages awarded, costs of mitigating damages) or any other claims of whatsoever nature or kind made by any third parties whatsoever arising out of this agreement.
Under no circumstances shall Bikes ‘n Wines be liable for any indirect or consequential damages, or special damages arising out of or relating to its rendering of services or failure to render those services.
RAINY DAY POLICY

We’d love to think we can control all the elements of a tour, but unfortunately rain and bad weather is not one of them.
We have a policy in place to ensure that you, our valued guests, get the most out of a rainy day tour with us.
On the day of the scheduled tour, Cape Town Kayaks will solely make the decision regarding the suitability of the weather conditions for the tour. The decision will be communicated to you as soon as possible. We take the below approach, when it comes to kayaking on a bad weather day:

1. Paddle only within the shelter of the Hout Bay harbour.

2. Reschedule the tour to a later time-slot, taking our availability into account.

3. Reschedule the tour to an alternative date, taking our availability into account.

4. If none of the above are suitable solutions, then a full refund will be applicable, and shall reflect as a credit on your account.
Someone from our office will be in touch with the client via phone, text or email on the morning of the tour to confirm the day's plan and activity.
Please feel free to get in touch with us should you have any concerns about the above.
USE OF PHOTOGRAPHIC AND VIDEO IMAGES

You consent to Cape Town Kayaks using photographs and video footage from the kayak tours for marketing related purposes.
COVID19 CANCELLATIONS

If your trip is cancelled due to COVID you will be entitled to 95% of your fee back (this is simply less banking fees) or the option for a 12-month voucher on your booked tour.
The company retains the right to enquire about the authenticity of the cancellation (positive COVID test or notice of flight cancellation/border closures before effecting any refunds
AGREEING TO OUR T’S & C’S

Using our website or making payment of the booking fee constitutes an acceptance by you of these terms and conditions.
We look forward to having you join one of our tours and enjoying an exclusive opportunity to visit a spectrum of the Cape’s finest destinations.
Voucher Info
• Minimum age is 6 years

FAQ
Do I have to make a reservation, or can I just show up?
Yes. Reservations are required for guaranteed spots on all tours. Reservations help us determine the number of guides we need to ensure that our groups remain manageable and enjoyable, and they allow us to notify you of changes to the tour due to weather or anything that could disturb the tours.
When is the best time to make a booking?
Our tours are booked on a first come, first serve basis, so to avoid disappointment, please book in advance. Arrivals without a booking will not be guaranteed availability, although we will do our best to accommodate you wherever we can.
What should I wear?
Please wear comfortable clothing suitable for movement and paddling, as it’s likely to get wet. Bring a change of clothes and a towel for after the tour.

Confirmation necessary?
No

Redemption




