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User:
Email:

Confirmation Type:
Instant Confirmation

Voucher Type:
Voucher Validity:
minutes  From time activated / redeemed

Product Title:
El Retiro: Self-guided Audio Tour on Your Phone no ticket

Product Website:
https://cliomusetours.com/tours/el-retiro-park/

Destination, City:
Madrid, Spain

What is your product:
Other Experiences


Key Selling Points / Highlights:
- Enjoy a hassle-free visit with a captivating self-guided audio tour for the Park of El Retiro 
- Download the app and your audio tour on your smartphone prior to your visit
- Marvel at the Casón del Buen Retiro, the Parterre Garden and the Galapagos Fountain among others
- Discover the Casita del Pescador, the Monument to King Alfonso XII and the Crystal Palace

Description:
Enjoy a visit toone of the most dynamic attractions of Madrid with a self-guided audio tour of El Retiro Park.



Enjoy a hassle-free visit toone of the most dynamic attractions of Madrid with a fascinating self-guided audio tour on your phone and follow, at your own pace, the riveting journey of El Retiro Park.



Waltz in the park of El Retiro with a self-guided audio tour on your phone designed by an accredited expert. Listen to fascinating stories, based on an award-winning storytelling concept, and gain great insights into the most iconic landmark ofMadrid. Start your tour from the Royal Church of Saint Jerome and continue to explore the rest of the park visiting various fountains, unique buildings inside the park and monumental landmarks. This is an unmissable opportunity to experience at your own pace the (venue name) with a captivating audio tour on your phone.
* * Ticket/entrance fee to the El Retiro Park is not included.



Language:

Group Size:
Start Times / Opening Hours:
Opening Hours



Duration:
150.0 minutes


Start Location:
none

Address:
Starts Details (recognition):
There is no meeting point. The self-guided audio tour is designed to start at the entrance of the Saint Jerome Church (C. de Moreto, 4, 28014 Madrid, Spain). The easiest way to get there is by reaching the Neptuno bus station and walking 400 metres east to reach the entrance of the Church. 

How to get there:
Return Location:
Same as Starting Address


Currency:
EUR


Pricing
	El Retiro Park Self-guided Audio Tour on Your Phone no ticket
	
	Retail
	NET
	%
	Min Rate

	Adult
	
	
	
	
	

	Child
	
	
	
	
	

	Senior
	
	
	
	
	



Cut-off Time:
0
minutes
Before start time

Last Booking Date:
Accessibility - PWD:
Accessibility - Seniors, Pregnant Women, Medical Conditions:
“Not recommended for: ”

Food:
No

What to Bring:
Free Cancellation Policy:
standard

Cut-off:
24 hours

Notes:
Up to 24 hours before the beginning of the activity: full refund

Less than 24 hours before the beginning of the activity or no-show: no refund


Additional Information (Customers):
Inclusions:
Self-guided audio tour in English on your smartphone (Android & iOS)
An activation link to access your audio tour
Offline content (text, audio narration and maps) to avoid roaming charges

Exclusions:
Entrance fee to the museums, churches, and monuments
Live Guide
Smartphone or headphones
Food and drinks/Transportation/ Hotel pick-up and drop-off
App not compatible with Windows phones


Know Before You Book:
- Please consider that admission fees for the museums, churches, and monuments are not included. 
- This is a downloadable self-guided audio tour for your smartphone, accessible through our app. No live guide will accompany you. No VR / AR is included
- No live guide or meeting point provided. Book per device to be used, not per participant
- After booking, you will receive an email with further instructions on how to access and download your audio tour. Please check your email spam folder as well
- An Android (version 5.0 and later) or iOS smartphone is required. The audio tour is not compatible with Windows Phones, iPhone 5/5C or older, iPod Touch 5th generation or older, iPad 4th generation or older, iPad Mini 1st generationYou will need storage space on your phone (100-150 MB) 

Know Before You Go:
-  Admission fees are not included in this product
- Mobile signal may be weak at the site(s). Download your audio tour on your smartphone prior to your visit to fully enjoy it.It is better to have the tour before the sunset and preferably in the morning.
- After booking, you will receive an email with further instructions on how to access and download your audio tour. Please check your email spam folder as well
- Ensure that your smartphone is fully charged & that you bring your earphones
- Please keep in mind that if you want to visit religious places, you should wear appropriate clothes. 

Additional info:


Health:
Wear comfortable shoes and a hat or sunscreen (during spring and summer). Please keep in mind that it is a walking city tour and for that reason it is wheelchair accessible. 
Health items:
Face masks required for guides in public areas, Social distancing enforced throughout experience, Proof of COVID-19 vaccination required for travelers

Is this experience private:
No

Multi-Day:- No
Trip difficulty:
Easy


Additional Charges:

Other Information
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